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Timeline for TP in Estonia

24.02.22 start 
of war 

25.02.2022 
PBGB general 
order for UA 

citizens

03.03.2022 
temporary 

border control 
reinstated

Redesigning the 
process of issuing 

protection + 
documents

04.03-
31.03.2022 

more than 700 
PBGB officials 

trained to 
process TP 
applications

10.03.22 TP 
procedures 

initiated

11.03.22 state 
of emergency 

declared

March 2022 
One stop 

shop 
reception 
centers 
opened

13.05.22
state of 

emergency 
ended

Temp. 
personnel 

hired for TP 
and ASYL 
processes

Fall 2022 
profile, 
routs, 

motives 
changed

Self service 
portal 

developed for 
TP extensions

10.12.22 
Extension 

process for 
TP 

launched

2000 arrivals per day

20 000+ TP issued by end of 

April 2022

45 000+ 

TP issued 

by end of 

May 2023



Hiring UA citizens to help out 
at PBGB service points



The teddy bear project



Lessons learned, challenges

✓ plan for different scenarios

✓benefits of a one stop shop reception centers

✓flexible legislative solutions

✓more universal reserve pool of workers

✓identification of applicants

✓data quality issues

✓plans for the next years

✓secondary movements



Thank you!

liis.valk@politsei.ee


