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Immediate Response

Russia 
launched full-
scale military 
invasion of 
Ukraine.

02
March 17,
2022

The Canada-Ukraine 
Authorization for 
Emergency Travel 
(CUAET) introduced
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Minister announced 
additional supports 
for those coming to 
Canada under CUAET
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February 24,
2022

April 9,
2022 05

April 13,
2022

Settlement 
service eligibility 
was expanded

Transitional 
financial assistance 
launched
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Arrivals deadline 
under the CUAET 
special measures 
has been 
extended until 
March 31, 2024.
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June 2,
2022

July 4,
2022

March 22,
2023

Federally-funded 
temporary 
accommodation 
became available 
to eligible CUAET 
clients in select 
cities. 



CUAET is open to Ukrainian nationals and their family members both 

inside and outside Canada. 

Responsive Immigration Measures 

Inside Canada:

✓ Ability to extend their stay

✓ Ability to apply for an open work permit if they 

are on (or are able to restore) temporary resident 

status.

✓ Ability to apply for a fee-exempt study permit if 

accepted to a designated learning institution in 

Canada and complete an immigration medical 

exam, if required 

Outside Canada: 

✓ Fee-exempt applications

✓ Visas allowing for multiple entries to Canada

✓ Valid for up to ten years (or matching the validity of 

passport) 

✓ Ability to apply for an open work permit or study 

permit
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Source: IRCC, PCO Ukraine Dashboard (Last Updated May 2, 2023). Data is operational and subject to change.  
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Key Figures Regarding 

CUAET since March 17, 2022:

As of May 2, 2023, IRCC received 

CUAET applications from close to 

1.03M individuals.

Applications of over 717,500 

individuals have been approved 

(698,000 overseas applicants and 

19,500 in-Canada applicants).

Over 150,000 CUAET holders 

have already arrived to Canada 

from abroad and another 19,500 

individuals were approved for 

CUAET in Canada.

ARRIVALS since February 24, 2022:

Key Figures on Applications and Arrivals

https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/ukraine-measures/key-figures.html


On June 2, 2023, IRCC launched Transitional financial assistance 

under the Canada-Ukraine Transitional Assistance Initiative (CUTAI).

Transitional financial assistance

The benefit consists of a direct one-time 
payment of $3,000 CAD per adult and $1,500  
per child (17 years and under). 

The application process and distribution is 
managed by Employment and Social 
Development Canada

Source: IRCC, ESDC Ukraine Dashboard (Last Updated May 2, 2023). Data is operational and subject to change.  
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As of April 30, 2023, over 157,000 CUAET holders were 

approved for CUTAI payments.

23%

77%

Age of approved 
applicants

Under 18 years old
18 or over years old

https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/ukraine-measures/key-figures.html


Temporary accommodation 

In July 2022, the Department secured a total of 100 

rooms in three cities: 75 rooms in Toronto, 15 in Calgary 

and 10 in Vancouver.

In January 2023, the Department expanded to offering 

federally-funded temporary accommodation in Moncton, 

NB (5 rooms). The number of rooms is other locations 

was also amended based on demand and as of March 

16, 2023 there are 905 in federally-funded hotels across 

10 cities.

In October 2022, the Department expanded from 

having federally-funded hotels in 3 cities to 9 cities. 

Locations include: Vancouver - 50 rooms; Calgary - 75 

rooms; Edmonton - 25 rooms; Saskatoon - 25 rooms; 

Winnipeg - 50 rooms; Toronto - 200 rooms; Ottawa - 25 

rooms; Halifax - 25 rooms; St. John’s - 25 rooms.

As of May 2023, there are 810 rooms in federally-

funded hotels across 10 cities: Vancouver - 65 rooms; 

Calgary - 75 rooms; Edmonton - 25 rooms; Saskatoon -

10 rooms; Winnipeg - 50 rooms; Toronto - 500 rooms; 

Ottawa - 25 rooms; Moncton - 5 rooms; Halifax - 30 

rooms; St. John’s - 25 rooms.
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Settlement Services

Language Training

Information and 

Orientation

Employment-Related 

Services

Community 

Connections

Support Services
Needs (and assets) 

assessment and referral
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The Settlement Program at IRCC uses a third-party service delivery model, funding a network of 550+ 

service provider organizations provide access to programming, such as:

Source: IRCC, Service access and Demographic variables (Last Updated April 5, 2023). Data is operational and subject to change.  

https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/ukraine-measures/key-figures.html


Working with stakeholders

In March 2022, the National Steering 
Committee for Operation Ukrainian Safe 
Haven (OUSH) was established to facilitate 
collaboration between the Government of 
Canada and civil society. 

National Steering 
Committee for 

OUSH

Canadian Red 

Cross

Other 

Government 

Departments

Regional Settlement 

Umbrellas

Ukrainian 

Canadian 

Congress Immigrant 

Employment 

Councils

Provinces and 

Territories 

Fédération des 

communautés 

francophones et 

acadienne 

(FCFA)
IRCC
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Extending the Canada-Ukraine Authorization for 
Emergency Travel and other supports
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Eligible applicants who are outside Canada have 

until July 15, 2023 to apply for a visa under CUAET.

CUAET holders in Canada have until March 31, 2024, 

to apply to extend or change their temporary status in 

Canada through the special measures. 

Settlement services that are normally reserved for 

permanent residents of Canada will continue to be 

available to all Ukrainians and their family members 

until March 31, 2025.


