
From temporary protection to independent living

Temporary protection and 
personal identification code

To gain access to education, social 
benefits, and the labour market, 
apply for temporary protection and 
an Estonian personal identification 
code.

You can get temporary protection 
and a personal identification code 
at the reception centre or from the 
service offices of the Police and 
Border Guard Board.

Bring an identity document.

Guardianship

If you came to Estonia with a minor 
child but you are not their mother 
or father, you must become their 
guardian to represent the child.

To become their guardian, contact 
the local government.

Bring your identity document and 
any other documents you have 
for the child and their parents. In 
addition, bring the decision on 
temporary protection.

Please inform the Embassy of 
Ukraine in Estonia know that the 
children are in Estonia.

Nursery school and  
school places

You can get information about 
available nursery school and school 
places from the local government 
of your place of residence. 

You can apply for a nursery school 
or school place directly from the 
local government or school even 
if you do not yet have a personal 
identification code, temporary pro-
tection, or permanent residence.

Bring your identity document and 
the identity document of the child.
Read more about the educational 
system from www.hm.ee/uk

Family allowances

If you came to Estonia with a child, 
you have the right to receive family 
allowances.To apply for family 
allowances, go to the nearest ser-
vice office of the Estonian National 
Social Insurance Board.

Bring your identity document and 
the decision on temporary protec-
tion. If you are the guardian of the 
child, also bring the court order 
proving it.

If you have a child under the age of 
three, you will also receive health 
insurance along with family allow-
ances.

Work

Once you have received temporary 
protection, you can start working 
immediately.

The Estonian Unemployment In-
surance Fund helps to find a job.

Once you register as unemployed, 
you will be entitled to labour mar-
ket services and benefits and re-
ceive health insurance. To do this, 
go to the nearest Unemployment 
Insurance Fund department.

Bring your identity document and 
the decision on temporary protec-
tion.

Subsistence benefit

If you have received temporary 
protection, you are entitled to a 
subsistence benefit.

If you need a subsistence bene-
fit, you can apply for it from the 
local government of your place of 
residence.

Bring your identity document and the 
decision on temporary protection.

Adaptation programme

To make it easier to adapt to living 
in Estonia, you need to participate 
in an adaptation programme and 
take a basic Estonian language 
course. 

Information about the start and 
registration of the adaptation pro-
gramme and language course will 
be sent to you by e-mail.

Bank account

Before you apply for benefits and 
allowances, open an Estonian 
bank account.

To open a bank account, go to the 
nearest bank.

Bring your identity document 
and the decision on temporary 
protection.

General health examination 

The purpose of the general health examination 
is to obtain an overview of the state of health of 
the war refugees to ensure the same high-quali-
ty and solidarity-based medical care for them as 
is available for all other residents of Estonia.  

Based on the medical history, it is also possible 
to determine the degree of disability of a disa-
bled war refugee or refer a person to a family 
doctor/medical specialist for an additional ap-
pointment to determine the degree of disability. 

War refugees are referred to general health 
examinations at the reception centres but they 
can also book an examination independently. 
Read more from the website of the Estonian 
Health Insurance Fund haigekassa.ee/en

Pension

If you are of Estonian retirement 
age, i.e. born in 1958 or earlier, you 
can apply for an old-age pension.

This will also give you health 
insurance.

To apply, go to the nearest service 
office of the Estonian National 
Social Insurance Board.

Bring your identity document 
and the decision on temporary 
protection.

Permanent residence

You can search for permanent 
housing yourself at 
kinnisvara24.ee/ukraini.

You can also ask your local gov-
ernment for help in finding a place 
to live.

If you have children, check with 
your local government before 
choosing a place to live to see if 
there are any places available in 
nursery schools or schools in the 
area.

Family doctor

Family health centres provide gen-
eral medical care. You do not have 
to be on the patient list to get help.

Find a suitable family doctor and 
their contacts on the website of 
the Estonian Health Insurance 
Fund haigekassa.ee/en
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